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Case Study

Michael and Trisha are employees of Professional Business Associates and both
work in the Financial Services Department. Michael and Trisha had a meeting
scheduled in the conference room to discuss a new technology being implemented.
During the meeting, Michael discloses to Trisha that another employee in their
department has been harassing one of their coworkers. Michael is positive that the
harassment has been taking place for quite some time. The harasser, however, is
also one of Michael’s very good friends.

He asks Trisha to please not share this information outside of this meeting.
Utilizing the Human Resources Manual as a guide, describe what the best actions
are for Trisha to take.

Note:

You may use the Human Resources Manual for Professional Business Associates to assist you in
your research and preparation.



