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1.  What type of interface slot is used by expansion cards designed for installation inside of a laptop computer?

a.  Mini PCI

b.  AGP

c.  PCMCIA

d.  PCI
2.  What is the transfer speed of USB 2.0?



a.  625MB/s

b.  133MB/s

c.  60MB/s

d.  300MB/s
3.  The main information path inside the computer is called __________________.  It connects the microprocessor, memory, ROM and all expansion cards.

a. the DMA

b. the Bus

c. the MCA

d. the Motherboard

4.  In an Ethernet network, what is the maximum cable length for UTP CAT 5e cable?

a.  185 Meters

b.  100 Yards

c.  100 Meters

d.  100 Feet
5.  What is the best method for disposing of ink-jet cartridges?
a.  List them on an MSDS for toxic waste disposal
b. Throw them away
c. Burn them
d. Recycle them
6.  The IEEE 802.11g standard wireless devices operate and what speed?

a.  11 Mbits/s

b.  108 Mbits/s

c.  54 Mbits/s

d.  5 Mbits/s
7.  When would you need to use a wireless access point (WAP)?

a. When you want to hide the wireless connection from unauthorized computers 


b. When you want to block access to resources from a wired network 


c. When you want to deploy an ad-hoc networking configuration 


d. When you want to integrate wired and wireless networks 

8.  You press the power button on the computer the computer beeps 4 times and refuses to boot. What is most likely the problem?


a.  The video card is out.

b.  The power supply is not putting out enough power.


c.  There is a problem with the memory.


d.  The hard drive has malfunctioned.

9.  Solid State Drives store data on what medium? 


a.  flash memory

b.  Platters

c.  Capacitors

d.  MOSFETs
10.  What type of mouse tracking system will give the best performance?.


a.  Blue laser

b.  Red laser

c.  Optical

d.  Ball
11.  In order for a power supply to be energy star compliant a power must operate at what efficiency across all rated power output.

a.  80%

b.  85%

c.  75%

d.  None of the above
12.  What are the computer programs called that allow a higher-level computer programs to interact with hardware devices?

a.  Software driver

b.  Device Driver


c.  dll file

d.  both A and B
13.  SCSI is currently being phased out for what type of hard drive interface

a.  SATA

b.  SAS

c.  FC (fiber channel)

d.  IDE
14.  What is the maximum range for using the infrared wireless port when updating a PDA from a laptop?

a.  1 Meter

b.  100 Meters

c.  6 inches

d.  10 Meters

15.  What Windows applet keeps track of all of the hardware components used by the computer?

a.  control panel

b.  device manager

c.  Windows Media Player

d.  Synaptic manager
16.  Which component in a laser printer is most likely to cause a paper jam?

a.  Scanning mirror

b.  Fusing Roller

c.  Erase lamp

d.  Primary corona
17.  What should you do before installing the most recent service pack on a computer running Windows XP Professional?

a.  Back up any important system files on the computer..

b.  Shut down the computer and restart in Safe Mode.

c.  Install any service packs that were released before the current service pack.

d.  Remove any service packs that were released before the current service pack.
18.  The most common type of adapter slot has been the __________ a 32-bit bus/expansion slot.


a.  PCI


b.  USB

c.  AGP


d.  ISA

19.  One SATA connector can support how many devices?


a.  1

b.  2


c.  4

d.  6
20.  Anti-Malicious software scanners do all of the following except

a.  Inspect the master boot record


b.  Inspect program files


c.  Inspect the BIOS


d.  Inspect macro code

21.  Universal troubleshooting steps in order are:

a.  Prepare, get complete and accurate symptom description, do corrective maintenance, reproduce the symptom, narrow down to root cause, replace defective component, test, take proactive preventive steps, Make damage control plan.

b.  Prepare, Make damage control plan, get complete and accurate symptom description, reproduce the symptom, do corrective maintenance, narrow down to root cause, replace defective component, test, take proactive preventive steps.

c.  Check the power supply; check the installation and configuration; check all documentation and manuals; work through the system item by item from the most likely to the least likely to cause the problem; check the environment

d.  Check the environment; check the installation and configuration; check the power supply; work through the system item by item from the most likely to the least likely to cause the problem; check all documentation and manuals

22.  Which type of backlight in LCD monitors is less toxic to the environment?

a.  Cold cathode fluorescent

b.  CRT

c.  Plasma

d.  LED
23.  When a LCD monitor begins to dim what can be done to fix it?

a.  Nothing.

b.  Clean the screen

c.  Replace the backlight

d.  Replace the cable
24.  Where is the memory controller for the CPU located on current computers that use AMD processors?

a.  Northbridge

b.  Southbridge

c.  I/O controller

d.  Processor Die
25.  Which of the following must be done in order to remove the motherboard from the system unit?

a.  Disconnect all cables and retaining screws


b.  Remove the option adapters


c.  Remove the fixed disk drive(s)


d.  All are correct (a,b,c)
26. After an administrator creates a local user account and the user logs on for the first time, the system, creates a _____________ for that user.

a. User log file

b. User profile

c. User account

d. User security file

27. An administrator can set ___________________ , which limit how much disk space a user can access.

a. Storage quotas

b. User limits

c. Disk quotas

d. User disk policy

28. What does thermal compound do?

a. Attaches the heat sink
b. Conduct heat
c. Nothing
d. Conducts electricity
29. How many wires do a 1000BASE-TX network cabled with CAT 5e cable use?
a. 4
b. 6
c. 7
d. 8
30. RAID stands for:
a. Redundant Array of Inexpensive Disks
b. Redundant Array of Independent Disks
c. Redundant Arrangement of Independent Disks
d. Both A and B
31. What is the most likely cause of speed degradation in a network that uses hubs?

a. Collisions
b. Interference
c. Leakage
d. Static
32. How many Megabytes are there in a Gigabyte?

a. 512
b. 8
c. 1024
d. 4096
33. A single layer blue ray disk holds how much?

a. 25GB
b. 20GB
c. 50GB
d. 40GB
34. 192.168.0.1 is what type of IP address?

a. External 
b. Public
c. Executive
d. Internal
35. How can you tell if Windows has given itself an IP address?
a. Windows tells you
b. The IP address starts with 169
c. You get an error saying there is a duplicate name on the network
d. Both A and C
36.  Which tool allows you to interact with the operating system via a text interface?


a.  Task Manager

b.  Microsoft Management Console

c.  Command Prompt

d.  Start Menu
37.  What precaution should you take before using compressed air to clean the cooling fans on a laptop?


a.  Power on the computer before cleaning

b.  Start by cleaning the grid over the fans with a cloth dampened with water.

c.  Use a toothpick or similar device to prevent the fan blades from spinning.


d.  Make sure that the fans can spin free and are unobstructed.
38.  What type of storage medium is capable of saturating the SATA 3.0 interface?

a.  Hard disk drives

b.  Solid state drives

c.  MLC fast flash memory

d.  SD memory cards
39.  In order to play blueray disks on a computer the OS, video card, and monitor all have to support what copy protection specification?

a.  Secure Rom

b.  Punk Buster

c.  VAC

d.  HDCP

40.  What is required for a person to legally run a piece of software on their computer?

a.  A CD

b.  A license

c.  A EULA

d.  A DVD
41.  What is the most important reason that telephone cords, network cables, and electrical lines must be secured out of the way of walkways?


a.  To minimize electrical shock hazard

b.  To keep people from tripping over them

c.  To improve office appearance

d.  To reduce the electromagnetic interference (EMI)
42.  The USB system allows for branching connections allowing the USB to handle up to ______.


a.  84 devices


b.  127 devices


c.  216 devices


d.  32 devices

43.  Which of the following have voltage levels that are potentially hazardous to technicians?
            a.  CRT monitor

b.  LCD monitor

c.  Modem

d.  Keyboards
44. What expansion slot specification supports up to 500MB/s per lane?

a.  PCI Express v2.0

b.  PCI Express v1

c.  PCI

d.  32-bit AGP

45.  With two SATA connectors on the motherboard, a PC can have up to _________ hard drives.


a.  6

b.  3


c.  2

d.  5

46.  What is the most common type of mouse in use today?

a.  Roller ball

b.  Track ball

c.  Laser

d.  Optical
47.  Optical mice typically cannot work on what type of surface?

a.  Wood

b.  Plastic

c.  Reflective

d.  Deflective
48.  Which of the following should you recommend that a customer perform on a regular basis as part of customer's regular, planned maintenance procedures on a mission-critical computer?
            a.  Have the customer run daily backups. PCI


b.  Have the customer refresh the Automated System Recovery (ASR) monthly.

c.  Have the customer defragment the hard disk monthly.

d.  Have the customer delete any remaining system restore points each week.
49.  A busted capacitor typically _____

a.  Leaks

b.  Bulges up on top

c.  Cracks

d.  Splits
50.  At what resolution does a LCD monitor typically work best?


a.  1024x768

b.  1680x1050

c.  Native Resolution

d.  Low Resolution
