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1.  The PC power supply is



a.  120-watts


b.  82-watts


c.  63.5-watts


d.  45.3-watts

2.  DMA chips are almost always _______________________ onto the motherboard.



a.  Snapped


b.  Wired


c.  Clipped


d.  Soldered

3.  The main information path inside the computer is called __________________.  It connects the microprocessor, memory, ROM and all expansion cards.

a. the DMA

b. the Bus

c. the MCA

d. the Motherboard

4.  _______________ antivirus software installs programs in RAM that continue to operate in the background while other software applications are running.  These programs monitor all the computer’s operations.


a.  RAM active


b.  Memory-resident


c.  Stealth detector


d.  Heuristic monitor

5.  A device signals the operating system that it needs servicing by using:

a.  Drivers

b. IRQ’s

c. Systems

d. Enumerators

6.  The commonly used hexadecimal notation for the I/O port address used by the computer to talk to the  printer is


a.  235h


b.  0x378


c.  378h


d.  B and C

7.  On the motherboard, each color of wire corresponds to the voltage carried by that wire.  What are the corresponding colors to +12 V, -12 V, +3.3 V, +5 V and 0 V?



a.  Red, White, Yellow, Orange and Black


b.  Blue, Yellow, Red, Orange and Black


c.  Blue, Orange, Yellow, Red and Black


d.  Yellow, Blue, Orange, Red and Black

8.  In checking a PC power supply, you remove it from the system, place it on your workbench, plug it in and power it on.  The supply immediately shuts down.  What is the most likely problem?


a.  The power supply is “shot.”


b.  The power supply is not grounded.


c.  The power supply shorted out.


d.  It is not plugged into the motherboard and at least one disk drive.

9.  A transistor is made of a large portion of nonconductive material called 


a.  Polysilicon


b.  N-Type Silicon


c.  P-Type Silicon


d.  Silicon Dioxide

10.  PC power supplies often exhibit a phase difference between voltage and current of about __________ degrees.


a.  45


b.  30


c.  15


d.  90

11.  The parts that typically come with an AT form factor motherboard include all of the following except

a.  Manual & IDE Cable


b.  Serial Port Connectors & Parallel Port Connector


c.  PS/2 Mouse Connector & Driver Disk


d.  All are included

12.  A(n) ________________ is a small piece of add-on code for Windows that tells the operating system the facts about a piece of hardware with which the system needs to communicate.


a.  Metafile


b.  Device Driver


c.  Start-up Program (SUP)


d.  Enumerator

13.  The IBM PS/2 model 70, 386 when introduced was the highest performance system available.  The two levels of BIOS in the system total


a.  128K


b.  256K


c.  64K


d.  500K

14.  The power supply for a PC is called a(n)


a.  AC Adapter


b.  Switching Power Supply


c.  Linear Power Supply


d.  DC Converter

15.  When first starting up the power supply and the computer, the power supply must get “up to speed” and generate the necessary voltage for the computer before the computer will start up.  The proper signal that the power supply must send to the motherboard for the computer to start is called


a.  Initiate Start Up


b.  Power On


c.  Power Good


d.  Voltage Clear

16.  Four wire connectors are designed for and used to attach the power supply to things like internal hard disks, floppy disks, CD/DVD and other drives.  What voltage do the four wires supply? 


a.  +12 V, Ground, Ground, +12 V


b.  +12 V, Ground, -12 V, Ground


c.  +12 V, Ground, Ground, +5 V


d.  +5 V, Ground, +12 V, -12 V

17.  File compression reduces the size of a file by eliminating the redundancies in the file.  This is called lossless compression and is done through a process called


a.  Zipping


b.  Ziv


c.  LLC


d.  Allocation Compression

18.  The most common type of adapter slot has been the __________ a 16-bit bus/expansion slot.


a.  PCI


b.  Expansion


c.  AGP


d.  ISA

19.  An EIDE motherboard can support how many hard drives?


a.  4


b.  2


c.  7


d.  127

20.  Antivirus signature scanners do all of the following except

a.  Inspect the master boot record


b.  Inspect program files


c.  Inspect the BIOS


d.  Inspect macro code

21.  Basic troubleshooting rules of thumb in order are


a.  Check the installation and configuration; check the power supply; work through the system item by item from the most likely to the least likely to cause the problem; check the environment; check all documentation and manuals


b.  Check all documentation and manuals; work through the system item by item from the most likely to the least likely to cause the problem; check the environment; check the power supply; check the installation and configuration


c.  Check the power supply; check the installation and configuration; check all documentation and manuals; work through the system item by item from the most likely to the least likely to cause the problem; check the environment

d.  Check the environment; check the installation and configuration; check the power supply; work through the system item by item from the most likely to the least likely to cause the problem; check all documentation and manuals

22.  Three different electrical currents are sent to the monitor.  The currents generate three electron streams of varying intensities that target different phosphors.  They are


a.  Positive, Negative and Neutral


b.  Red, Green and Blue


c.  N-Electrons, P-Electrons and E-Electrons


d.  Yellow, Red and Blue

23.  When a virus infected program is run, the virus code is executed.  The virus typically performs four actions including all of the following except

a.  Replication


b.  Camouflage


c.  Defense


d.  Event Watching – Checking for a specific condition

24.  Although additional options may be available, most drives have certain configuration features that must be set for any installation.  The standard options typically needed include all of the following except

a.  All of B,C & D


b.  Terminating resistor


c.  Diskette changeline/ready jumper


d.  Media-sensor jumper & Drive-select jumper

25.  Generally speaking, in order to remove the motherboard from the system unit, you must first do all of the following except

a.  Disconnect all cables and retaining screws


b.  Remove the option adapters


c.  Remove the fixed disk drive(s)


d.  All are correct (a,b,c)

26. After an administrator creates a local user account and the user logs on for the first time, the system, creates a _____________ for that user.

a. User log file

b. User profile

c. User account

d. User security file

27. An administrator can set ___________________ , which limit how much disk space a user can access.

a. Storage quotas

b. User limits

c. Disk quotas

d. User disk policy

28. On which of the following components would you use thermal compound?

a. Fan

b. Heat sink

c. Hard Drive

d. CPU

29. A network that is referred to as “full-duplex” actually:

a. Sends and receives data simultaneously

b. Only sends or receives data

c. Sends at full speed the receives at full speed

d. Uses two NICs to send and receive data

30. Hard drives are configured as master or slave:

a. In the CMOS

b. During a low level format

c. With switches

d. With jumpers

31. Which of the following connectors is used in 10BaseT networking?

a. F-Type

b. BNC

c. RJ-45

d. RJ-11

32. Which wire from the power supply carries 12 volts?

a. Black

b. White

c. Yellow

d. Red

33. When using USD technology how many devices can be connected to a USB port?

a. 32

b. 127

c. 64

d. 96

34. Which of the following is a valid IP address?

a. FF.FF.FF

b. 687.433.8842

c. 156.122.031.101

d. 0101.1110.1111

35. When you install a floppy drive the drive letter is determined by the:

a. IRQ

b. I/O address

c. Master/Slave jumper

d. Cable Position

36.  If all of the storage space on a hard disk cluster is not used by a saved file, what is the remaining space called and what happens to it?


a.  Slack; it is wasted


b.  Slack; it is used by the next saved file that fits


c.  Open Cluster Space; it is wasted


d.  Open Cluster Space; it is used by the next saved file that fits

37.  A transistor is made of a large portion of nonconductive material called


a.  Polysilicon


b.  N-Type Silicon


c.  P-Type Silicon


d.  Silicon Dioxide

38.  Removable hard disks have a fanlike action when the platter spins.  So they are equipped with a special plastic filter to block out particles larger than ________ microns.


a.  3


b.  5


c.  7


d.  9

39.  ASCII consists of the alphabet, numbers, punctuation and other characters for a total of _____.


a.  152


b.  212


c.  256


d.  335
40.  Surge protectors protect a computer from all of the following except


a.  Power Sag


b.  Power Surge


c.  Electrical Noise


d.  Line Conditioning

41.  The USB cable contains four wires, including all of the following except


a.  D+


b.  D


c.  D-


d.  Power

42.  The USB system allows for branching connections allowing the USB to handle up to ______.


a.  84 devices


b.  127 devices


c.  216 devices


d.  32 devices

43.  File compression reduces the size of a file by eliminating the redundancies in the file.  This is called lossless compression and is done through a process called

            a.  Zipping


b.  Ziv


c.  LLC


d.  Allocation Compression

44.  This expansion card transmits 32 bits of data at a time, uses Plug-&-Play technology to make installation easier, and also has slots that accept 8-bit and 16-bit cards.  What is it?


a.  32-bit MCA


b.  32-bit PCI Local Bus


c.  32-bit EISA


d.  32-bit AGP

45.  With two IDE connectors on the motherboard, a PC can have up to _________ hard drives.


a.  2


b.  3


c.  4


d.  5

46.  The working mechanics of a mechanical mouse begin as the roller ball rotates.  As the ball rotates, it touches and turns two rollers mounted at a _______ degree angle to each other.


a.  45


b.  90


c.  30


d.  60

47.  In order for an optical mouse to determine movement it uses a(n) _______________.


a.  Digital Signal Processor


b.  CMOS Digital Camera


c.  Light Beam


d.  “Eraserhead”

48.  The most common type of adapter slot has been the __________ a 16-bit bus/expansion slot.



a.  PCI


b.  Expansion


c.  AGP


d.  ISA

49.  The electromagnetic field surrounding the human finger makes it perfect for using a touchpad mouse.  The integrated circuits beneath the top layer of a touchpad create an electric field, the _______________ of which is changed when a finger touches or even comes close to the pad.


a.  Current


b.  Voltage


c.  Mutual Capacitance


d.  Direction

50.  A joystick works by telling the PC its positioning using


a.  Resistors


b.  Rollers


c.  Microcontrollers


d.  X-Y Axis Coordinates

