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1.  Which printed circuit board is the most important circuit board in the computer?

a. System

b. CPU

c. Video

d. DIMM

2.  Which of the following is not considered part of the computers hardware?

a. Monitor

b. Keyboard

c. Memory

d. Floppy Disk

3.  An error code in the 100 range usually indicates a ___________ error.

a. Motherboard

b. Memory

c. Keyboard

d. Parallel Port

4.  An error code in the 600 range usually indicates a ___________ error.

a. Motherboard

b. Floppy Drive 

c. Keyboard

d. Serial Port

5.  Small programs that are loaded into a hard drive to control a specific device are called:
a. software controllers

b. configuration programs

c. device drivers

d. device controllers

6.  The system manages devices through the _____________.

a. OS

b. CMOS

c. BIOS

d. RAM

7.  The MBR is stored in/on the _______________.

a. RAM

b. ROM 

c. BIOS

d. Hard Drive

8.  Which of the following is not required to boot a computer when using Windows 9x?

a. Io.sys 

b.  Msdos.sys 

c. Config.sys

d. Command.com

9.  What command should be used to upgrade from Windows 9x to Windows 2000?

a. INSTALL.EXE

b. WINNT.EXE

c. SETUP.EXE

a. WINNT32.EXE

10 . You want to change a FAT partition in Windows 2000 to NTFS partition, which of the  following commands should be used?

a. MIGRATE

b. CHANGE

c. MODIFY

d. CONVERT

11. How would you determine if the Windows 2000 OS supports all of the hardware on your PC?

a. Check the HCL

b. Read all of the OS documentation

c. Check the HAL

d. Check the MSD

12. How much free space does Windows XP require for acceptable operation?

a. 640 MB 

b. 1 GB

c. 2 GB

d. 4  GB

13. Fragmentation of a hard drive occurs when:

a. a file is placed several cluster locations

b. a file is placed in several sectors

c. a file is placed on several drives

d. a file is placed in several track locations

14. By default, Windows 2000 use the __________________ configuration.

a. Dynamic disk

b. Basic disk

c. Dynamic volume

d. Basic volume

15. In windows 2000 “Network Neighborhood” was changed to:

a. Nearby Computers

b. Computers Near Me

c. My Network Places

d. Was not changed at all

16. When using Windows NT or Windows 2000, which of the following would be used to change registry settings?

a. REGEDIT32.EXE

b. SYSTEMEDIT.EXE

c. REEDIT.EXE

d. EDITNT.EXE

17. A useful TCP/IP utility to test for connectivity is:

a. DHCP

b. PING

c. ECHO

d. DNS

18.  The most popular network architecture of a LAN is ____________________.

a. Token Ring

b. Bus

c. Hybrid

d. Star

19.  Which of the following is not a characteristic of DRAM?

a. Needs constant refreshing

b. Slower than SRAM

c. Does not need refreshing

d. Housed in a DIMM

20.  What are two possible number of pins on a DIMM?

a. 30 and 72

b. 72 and 168

c. 168 and 184

d. 184 and 232

21.  An example of an impact printer is:

a. Ink Jet

b. Laser

c. Dot-matrix
d. Solid ink
22.  During which step does a Laser printer write the image to the drum?

a. Writing

b. Conditioning

c. Transferring

d. Fusing

23.  Which of the following is not a FRU?

a. Motherboard

b. System bus

c. Hard Drive

d. CMOS Battery

24.  Which of the following is not a local bus?

a. Data bus

b. Address bus

c. Control bus

d. USB bus

25.  A ZIF socket is used on motherboards to aid in the installation and removal of:

a. SIMMs

b. DIMMs

c. CPUs

d. Cooling fans

26. Memory that is inside the CPU is called:

a. Ram

b. CACHE

c. ROM

d. VIRTUAL

27. When is it necessary to refer to a MSDS form?

a. When you need to check the size of a memory stick

b. When you handling chemicals

c. When you are selecting pro CPU voltages
d. When you installing a hard drive
28. Which of the following questions would you use to ask a client when troubleshooting their computer?

a.
 How much did the computer cost?

b. Who caused the problem?

c. What were you doing when the problem started?

d. Where did you buy the computer?

29. If you computer has a floppy drive you should:

a. Clean it weekly

b. Clean it Monthly

c. Clean it yearly

d. Clean it only when needed

30. Individual hard drives should be backed up at least:

a. Daily

b. Weekly

c. Monthly
d. Yearly
31. A device that is not installed on a motherboard is most likely called:

a. External device

b. Plug in device

c. Peripheral device

d. Expansion device

32. When a computer needs to communicate using a modem the data is converted from _____________ signals to ____________ signals to travel on a phone line.

a. Hexadecimal, binary

b. Electrical, infrared

c. Digital, analog

d. Analog, digital

33. How many pins are on a typical serial port?

a. 4

b. 6

c. 7

d. 9

34. What three colors are used in monitors?

a. Yellow, blue & red

b. Red, green & yellow

c. Red, blue & green

d. Blue green & red

35. A narrow SCSI bus has a _____________ bit path and a wide SCSI bus has a _______ bit path.

a. 16, 32

b. 32, 64

c. 8, 16

d. 8, 32

36. A SCSI host adapter ID is normally set to ___________.

a. 1

b. 8

c. 15

d. 16

37. How Many IDE devices can be connected to a standard computer?

a. 1

b. 2

c. 3

d. 4

38. IDE cables have _________ pin connectors. 

a. 32

b. 34

c. 40

d. 48

39. Which of the following ports is used for FTP?

a. Port 20

b. Port 21

c. Port 25
d. Port 80
40. The IEEE standard for parallel ports is ___________.

a.IEEE 1284

bIEEE 1394

cIEEE 1182

dIEEE 1494

41. FireWire is also referred to as:

a. High Performance Parallel Bus (HPPB)

b. d.Link

c. High Speed Input Port (HSIP)

d. IEEE 1394

42. What is the equivalent binary number for the Hex number3F?

a. 101010

b. 110011

c. 111111

d. 101111

43. The Hexadecimal numbering system uses ________ numbers and characters.

a. 2

b. 8

c. 10

d. 16

44. Which of the following is not considered a system resource?

a. I/O Addresses

b. DMA Channels

c. IDE Address

d. IRQ

45. A number assigned to a hardware device is normally called a ____________.

a. IRQ Address

b. I/O Address

c. DMA Address
d. Device Address
46. One of the most important tasks of a technician but least performed is:

a. Documentation

b. Software upgrades

c. Keyboard maintenance

d. Monitor cleaning

47. The best method to check a power supply problem is to use a:

a. Ohm meter

b. Amp meter

c. Volt meter

d. Watt meter

48. When a computer needs to communicate using a modem the data is converted from _____________ signals to ____________ signals to travel on a phone line.

a. Hexadecimal, binary

b. Electrical, infrared

c. Digital, analog

d. Analog, digital

49. Which of the following is the most unreliable terminator for a SCSI chain?

a. Active

b. Passive

c. Forced Perfect
d. LVD
50. A mini-DIN (PS/2) connector has ________________ pins.

a. 4

b. 5

c. 6

d. 7

